
Next Generation

Services Management

Presented by Chon Solutions



Chon Solution Co., Ltd. was established in 2016. Based on the experience 
of the founders over 19 years in the field of IT Services and IT Consult. We 
have experience related to Services, allowing us to understand the needs of 
customers.

Our has been developing the Services F1 system since its inception to the 
present. For more than 3 years, Service F1 has been accepted by small to 
large companies. Services F1 ITSM will be one of our pride that Thai Software 
ITSM has received. More and more acceptance



is Software as Services for manage your services KPI and Customer satisfaction, Services F1 comply on

ISO20000 or ITSM (IT Services Management) , easy to used and more efficiency.

ISO20000 (ITSM)

IT Services

Facility Management

Corrective / Maintenance

Project

Support 4 services model



Customer Refence



Platform Support

- On PC with Chrome / Safari

- On Mobile with IOS 12+ / Android 6+

- 10 Language Supported (Thai, US, Korea, Japan, Lao, Myanmar, Indonesia, India(Hindi) and Other)

- Support Worldwide Time Zone

IOS 12+

Android 6+



Services F1 Infrastructure

Conference Meeting
VDO Live Steam

Run on 30+ Server

Taiwan



2 Version of Mobile

For AssigneeFor Requester

-Push Notification

-Services Request

-Services Follow-up

-Evaluate

-Push Notification

-Share Location

-Task Update

-Devices Check

-Assign Task

-More Feature.



User Self Request

Function & Feature

Mobile App



Asset Management

Manage and checking devices history

Function & Feature



Function & Feature

Asset QR Code

Generate QR code for your asset.



Services Request by Asset QR Code

provide for customer scan to request services. 

แจง้ซอ่ม ดขูอ้มลูประกนั

Function & Feature



Function & Feature

Location Check 

For supporter check in / check out location.



Update Progress

For supporter update progress information, help manager to monitor and follow 
up task in Realtime.

Function & Feature



Customer Sign & Feedback

For customer sign and feedback to services

Function & Feature



SLA Management

Manage SLA for services.

Function & Feature



CMDB 
การสรา้งความสมัพนัธข์อง Asset ท่ีมีผลกระทบต่อ Business

Function & Feature



Agent discovery hardware / software (Windows Only)

Hardware Information
Software Install

Function & Feature



Preventive Maintenance

Manage PM plan and report actual.



Routine Task
For create auto assign task such as daily operation task for technical team.

Function & Feature



Report Template

For design report for services by online tools.



Report

Function & Feature



12 Month Report

Function & Feature

Report



Daily Dashboard for monitor task.

Function & Feature

Report



Report for monitor work load

Function & Feature

Report



รายงาน งานท่ีก าลงัด าเนินการแยกเป็บทีม

Function & Feature

Report



Performance Report

Function & Feature

Report



CMMS / FM Comparison

1,500 B+ 5,200 B+ 6,000 B +800 B+Price

Compare

VDO Call (Option) Yes No No No

Manage Project Yes No No No

Requester Mobile (Option) Yes No No No

หากซือ้ท่ี 20 License / ปี 192,000 360,000 1,248,000 1,440,000

บรกิารหลงัการขาย ผูพ้ฒันา Partner Partner Partner



ITSM Comparison

3,000 B+ 1,800 B+ x00,000 B 800 B+Price

Compare

VDO Call (Option) Yes No No No

Manage Project Yes No No Yes

Yes Yes Yes Yes

หากซือ้ท่ี 20 License / ปี 192,000 360,000 1,248,000 1,440,000

บรกิารหลงัการขาย ผูพ้ฒันา Partner Partner Partner

Requester Mobile (Option) 



Thanks


