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Chon Solutions Co., Ltd.

Chon Solution Co., Ltd. was established in 2016. Based on the experience
of the founders over 19 years in the field of IT Services and IT Consult. We

have experience related to Services, allowing us to understand the needs of
customers.

Our has been developing the Services F1 system since its inception to the
present. For more than 3 years, Service F1 has been accepted by small to

large companies. Services F1 ITSM will be one of our pride that Thai Software
ITSM has received. More and more acceptance
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is Software as Services for manage your services KPl and Customer satisfaction, Services F1 comply on

1SO20000 or ITSM (IT Services Management) , easy to used and more efficiency.
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Platform Support

On PC with Chrome / Safari
On Mobile with I0S 12+ / Android 6+
10 Language Supported (Thai, US, Korea, Japan, Lao, Myanmar, Indonesia, India(Hindi) and Other)

Support Worldwide Time Zone

L Download on the

@& AppStore JRICSEYA

P> Google Play INCLEEE:
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Services F1 Infrastructure

Customer

0660

(] 3003 app.servicesfl.com ((.)) ey
ggggg WAF f .

6009 o\ e@ ///,Gon erence Meeting GOOS[Q Cloud P|atform

VDO Live Steam
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2 Version of Mobile

For Requester

Ak

7:29 PM | 6.4KB/s Zt --- B S

-
= My Request o0

/ Create Request . e »
-Push Notification

. Progress -Services Request

| task is progress

-Services Follow-up

-Evaluate

For Assignee

7:28 PM | 3.3KB/s £t -+

= My Task

Unresponse
i ot action progi

Progress

Pending

Resolved
task waiting re

nr{ﬂl'?)
é
=X

Done

W

Task Team

-Push Notification
-Share Location
-Task Update
-Devices Check
-Assign Task

-More Feature.



Application development

[ Chon Solutions ]

a4 Function & Feature

User Self Request

7:32 PM | 0.0KB/s ¢

<« Service Request

Step 1 : Choose your name Required

Application development

[ Chon Solutions

Step 2 : Choose your problem
Service Request by
— | ¥ » Problem Category Optional Scan QR Code
— 11

Choose problem list - Easy Request
Without QR Code

Service Request Now
Without QR Code

B send Request

Mobile App
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Asset Management

Manage and checking devices history

o3¢ tonsolations | Chon Solutions Company Asset Devices

Dashboard Project Profile Services Knowledge Base Branch / Customers Asset CMDB Suppliers Daily Check Contract Reports Time

Asset Devices / CA20190001

@ Edit & UploadPhoto [P Service Note @ AssetKnowledge 52 QR CodeforApp S QR CodeforWeb S8 mmwk*ﬁ C Refresh

Photo:

X Delete X Delete

X Delete X Delete X Delete

Main Asset Number:
Asset Number: CA20190001
Account Number:
Asset Type: Lapiop
Asset Owner: Saichon To-iem (Allocate Date: January 27, 2019 ) © Cancel
Branch / Customer: Chon Solutions © cCancel
Supplier / Vendor: 5w 'lavi 4é 41ffa (uwzu) © cancel

Brand: Microsoft Corporation
Model: Surface Book 2
Serial Number: 012306282357

uavuau

Description:
P 1. Power Adapter 44W

Status: InUse ~

CA20190001

CA20190001

d

Microsoft Corporation

Surface Book 2

Laptop

N
012306282357

2019-01-26
Total

12

2019-01-26

2020-01-26 ( In Warranty )

Saichon To-iem
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Asset QR Code

Generate QR code for your asset.

e wve ROV AW Y
3 _uLJ 100003 M» NG
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Sanden / S 20002115

E"' d MAKE REFRIGERATOR ( Make dy /
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E"‘IE wihn W0 Tnsaedina
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Eﬁg{ Sanden / RIR-12-8025

4 DOOR UPRIGHT REFRIGERATOR
S/N : RIR12802-151 1000828

Er E] v a0 Iaanssudia
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‘:' S/N : YNRII21A- 1901000458
o - - = -
Ep .E wihin WA Tmanssuine
T00003015670001
.
N Sanden intercool / REF-12-80
% ' 4 DOOR UPRIGHT FREEZER
E A RIF12802-160600074R
Ei‘: E wSiin M. 1001 Snnune

~ . 10000301567
Sanden / RIF 128025
— 4 DOOR UPRIGHT FREEZER
E ,'f /N - RIF12002-16060074R

=14 El-l wiNm ﬂ.‘\.}.ﬂ Jansauiie
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TO000315575

sanden / YNR-1320A-3
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Services Request by Asset QR Code

provide for customer scan to request services.

CA20190001
CA20 ‘1‘0(}0(]1
Micros;ft Corporation
Surféce Book 2
Laptop

012306282357

2019-01-26

02

2019-01-26

2020-01-26 ( In Warranty )

Saichon To-iem
: =

S

ANALTZI

4 !
VONKIARN]

20
s
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Location Check

For supporter check in / check out location.

N47 Mm@ e
IN2019-00196 [l <  CheckLocation :
‘-m| Chon Solutions Company IN2019-00196
orakot Saeong ! | ! —
signee Please select for check location null
- faAu
] ! nE . a 19.11.62 Present F1,we see they are interested ,tell we use service external with customer Ne
: 9 Check In Location 7162 Training
| SAneda
dssidnsdniiuns: o

Progress
Q Check Out Location Korakot Saeong & e ~

Assign
* \fieruATT 4 LR

Expense
(<]

E N Worralint Cannnm o8 e —

Check Location
Check In 188/10-11 waithuliananuas 25 nuulsennaiia (ssothy Soi Pracha Uthit 79, Khwaeng Thung Khru,

Khet Thung Khru, Krung Thep Maha Nakhon 10140, Thailand

Upload Photo

Check List[3/5]

Live Camera
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Update Progress

For supporter update progress information, help manager to monitor and follow

up task in Realtime.

it

€ Senice F1 - Update Task - Gaagle Chrome — O x®

@ app-servicesfl.com/incident/updatestatus/Incident)oblD/329/IncidentStatusi D)3

# Progress > Please, choose the next statu:

E % Progress: 60 %

If you wish to close the assignment, please slide the progress

to 100%

Message: Working

You can not Resolved and Closed this task, this task need approve before close or need checklist

8:56 AM | 15.6KB/s & 3 @ s

<  Progress Q

’, Saichon To-iem

IN2019-00186 - Sales & Marketing / siaunay
Wiy

wianednau IT Services Tu Internet iflanin
\@ua Services F1 Solutions

@ Progress @ InDue = 1/1

an

'4 Saichon To-iem

IN2019-00182 - Sales & Marketing / Meeting
vin Workflow ilaaduiunisvineuwavssuy

B Ui awadialas S1ia (mnam)
® Progress @ Over Due i 0/1

’4 Saichon To-iem

IN2019-00178 - Sales & Marketing / Follow up
Customer

follow up customer in from Thailand Digital
Bigbang

@ Progress @ Over Due

< IN2019-000
y Saichon To-iem
Q = Requester
’ 66859406645
Software Develop / New Function / Feature

From : 2019-05-13 08:00
To :2019-05-31 17:30

Work Date

Detail

vin Mobile Function / Feature viuilvinil 10
Function

Task Status Progress

Saichon To-iem
Q Rssignes
’ 66859406645

Show All Button

Saichon To-iem
2019-11-14 07:31:41 (3 days ago)

Update Checklist

®

Task Info
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Customer Sign & Feedback

For customer sign and feedback to services

10:42 AM
10:41 AM

<  Customer Feedback

<  Accept Services

User Satisfaction (%)
Completely

Name of Sign : Navy Yaosaga I} Source: servicesfl.com
You accepted this service is completed ® ® 100
Sign Here Quick Response o 9461
- ]
©@ ®
90.56 90.35 905
g0 - & .
Services Mind " 87.1
85.2
® © ”
80 80 30 80 30 80 30 30
50 + . + + + + + +
75
October October October October November November Movember November
(WEK-40) (WK-41) (WK-42) (WK-43) (Wk-44) (WK-45) (WK-48) (WK-47)

- Feedback (%) -+ KPI (80%)
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SLA Management

Manage SLA for services.

23 Services F1 - Google Chrome — O X
1] gle Ch
@ https://app.servicesf1.com/config/slamatrix
Services F1 - Manage SLA - Google Chrome = a X
& https://app.servicesfl.com/sla/index i SeVerity MatriX D Enable

Manage SLA

) Urgent / Impact Critical Medium

; 1 Critical
i No. SLAN SLAH ritica
b . i sl mi ] 2 Hours v 4 Hours v 4 Hours v 8 Hours v
4 & 1 2 Hours 2 a

rg 2 4 Hours 4 x|

z 3 6 H 6 a 5 .
a # ours Ik ngh

= 4 8 Hours 8 a 4 Hours v 4 Hours v 8 Hours v 48 Hours v
i re 5 24 Hours 24 a e nl |

= 6 48 Hours 48 a

Medium

4 Hours v 8 Hours v 8 Hours v 48 Hours v

~

Low

‘ll

8 Hours v 48 Hours v 48 Hours v 48 Hours v

ws
=
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CMDB |

n13gs19ANdNnusaae Asset Niwansznusa Business

Dashboard Project Profile Services Knowledge Base Branch / Customers Asset CMDB Suppliers Daily Check Contract Reports Time Attendant Administrator Tools Help

CMDB .
Manage Configuration ltem
- Cl Type

- Retation Type %

Cls Type Description Cls Item Tools
Cloud Services Cloud application used for manage internal company 4 Manage Cl ltem
Database Database for Application 2

Department 1 Manage Cl ltem
Financial About financial process 3 Manage CI ltem

Manage Cl Item
I .

ra

Group Team AR

All Configuration Item : Server

Reference ClI Type Cl Name Description Open Relation Tools

Asset hr-front-1 Server PMS https.//pms.servicesf1.com CA20190024 / Cloud Server n
Asset proxy-sql Proxy SQL for Services F1 CA20190025 / Cloud Server
Asset sd-nginx-servicesf1-com Services F1 front server CA20190023 / Cloud Server n
Asset s3-nginx-servicesf1-com Services F1 front server CA20190026 / Cloud Server n
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Agent discovery hardware / software (Windows Only

Hardware Information
S Software Install

Remark: fidsziuaifGime 1 9 uas IT City
Agent Sync: 2019-10-16 19:00:34

£ Devices Part ] Sub Asset - Computer Spec & Software License & Software Installed
& Devices Part [ Sub Asset ¥ Computer Spec @ Software License @ Sottware Installed i= Ref Task P Services Note @ Asset Knowledge D Logs

License Type Software Name
Host os CPU HDD RAM
AVG Update Helper
Drive Total Usage Free Space Part Number Speed Slot
- ClickOnce Bootstrapper Packaue for Microsoft NET Framewark
CA20130001 Microsoft Windows 10 Pro Intel(R) Core(TM) i5-7300U CPU @ 2 60GHzZ € 24156 GB 1040568 13468 GB HSCCNNNBJTALAR-NUD 41068 BANKO
Greenshot 1.2.106 1.2.106
D 375.59 GB 6421GB 30408 GB HICCNNNBJTALAR-NUD 410GB BANK 2

Jitsi
Pencil 3.0.43.04

Power by Chon Solutions @ 2016 PUTTY release 0.70 (64-bit) 0.70.0.0

UpdateAssistant 1.19.0.0

Unlicense 7-Zip 19.00 (x64) 19.00

License Android Studio 3.3

License HitFilm Express

License HitFilm Express 11.0.8319 47197

License Office 16 Click-to-Run Licensing Component

Amazon Redshift CDBC Driver 64-bit

@ services F1 Discovery Agent

Amazon Redshift ODBC Driver 64-bit 1.3.7.1000

Geting Hardware Infomation ~ Completed DiagnosticsHub_CollectionService

DiagnosticsHub_CollectionService 16.1.28901
Connect Server Completed
Entity Framework 6.2.0 Tools for Visual Studio 2019
Completed
Git version 2.21.02.21.0

DDDODDDD oA I@I@@

power by Chon Solutions @ 2019 Google Drive File Stream 33.0.16.0

2:25 PM
= D) h ENG
& O & 10/21/2019 8
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Preventive Maintenance

Manage PM plan and report actual.

Dashboard Project Profile Services Knowledge Base Branch / Customers Assst CMDB Suppliers Stock / Part Preventive Maintenance Daily Check Contract Reports Time Attendant Administrator Tools Help

List PM Server

8 v
Task Branch / Customer Assigned Num of Year Planing Actual
= PM Server Bangkapi Software Engineer 1 1 1
Month January February March April May June July August September October November December

WeekNo. 01 02 03 04 05 05 06 O7 08 09 10 11 12 13 14 16 16 17 18 16 19 20 21 22 22 23 24 25 26 27 26 29 30 M MM 32 3B M 3 I I W I 9 440 M 42 43 44 44 45 46 47 48 48 49 50 51
Planing
Actual

= (m] *
@ app.servicesf1.com/pm/taskactual/PMTaskl

MeekNumber/49/PMActua...

© PMActual -

PM Task:

PM Server
Date of Week No. 49: *

02 Dec 2019 03 Dec 2019 04 Dec 201¢ 05 Dec 2019 06 Dec 2019 07 Dec 2019 08 Dec 2019
Description:

ATIRdRUATINATANARATA TS



7,

Function & Feature

Chon Solutions

Application development

Routine Task

For create auto assign task such as daily operation task for technical team.

&« c @ https//app.servicesfl.com/routinetask/index
Apps @ Buy Booths at Tech... Flutter Dell Services F1 Develop

og¢thensatutions | Chon Solutions Company

Dashboard Project Profile

Saichon To-iem

Managing Director

Dept: Management
Contact: 66859406645

Exp Level 4

Score List

Create Task 17
Task Difficulty 188
Meet SLA 14
Best Feedback 180
Total Scare 499

100

Services Knowledge Base

Services / Create Routine Task

© Add Routine Task

Task Name

Branch /

B Services F1 - Add Routine Task - Google Chm\}e = [m] X

e

@ https://app.servicesf1.com/routinetask/addroutine

© Add Routine Task -

Routine Name:

Routine Type:

Weekly -

MON TUE WED THU FRI SAT SUN

Create Time:

08:00 ©

Services Catalog:

Click To Choose Services Catalog

Detail:

Branch / Customers:

e

Requester:

Assignee:

Power by Chen Solutions @ 2016

[ Enterprise

act Reports

Assignee

@ Saichon To-iem = ¥ &

Time Attendant Administrator Tools Help
Found 0 Row(s) Page 1 /0 1=
Type Date Time
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Report Template

For design report for services by online tools.

Reports Template

Template:

IT Consut Report fa—-— Consulting Report

Type:

Services Template  ~
Judsiunts 26 Aug 2019

B U A = T OE M @ E v +
Customer
Chon Solutions / Dixell Asia

s Consulting Report
Fuiteuiiuns {JaskCreateDate} i .

Product & Services / Meeting
Farduaau

Customer

sz carria
{Branch/Customer}

{Branch/Customer | Address)} (Branch/Customer | Address?) Task Status Detail

{Branch/Customer | Phone}

{Tas KCateg or y} sediunig Hudau

Twanduas

askDetail Saichon To-lem Saichon To-iem

CheckList] e . - . e,
Tusndiunnas Tuawiailaau

i !
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Report

[3 https/fappsservicesil.co: x '\ [} Chat x I T X
ssfl.co x Y [ Chat x [ Sden
< C | @ dnaasy | https://app.servicesfi.com board/slaall | &1 -
saffy | htips://app.servicesf1.com/r alldincident % 51
Chon Solutions Services @ Enterprise (v1.0) % Saichon To-iem g s © I
- Solutions Services @ % Enterprise (v1.0) % Saichon To-iem
Dashboard ~ Services  KnowledgeBase  Customers  Assel  Stock/Part  Contract  Reporis  Administrator Tools
Services  Knowledge Base  Customers  Assel  Stock/Pat  Contract  Reports  Administrator Tools
Closed E
From To Assignee Cancaled 1
m Total of Sum 14
Closed: 70.2 %
All Task / Over SLA "
Status Sum ; 9%
SR AT 1 LT Satisfaction of Services
. New o 3 [ W
Saichon Todem Cancelled: 2115 - Assigned: 0.0 % Warning Over SLA 8 879% Status Feedback Serviges Quility SLA Active aming Oyer Over SLA Mt SLA um
D < TR Assigned 0 sLA
Progress: 4.4 % Over SLA 59 6484%
Dept : Management 5 IT Consulting 90.48 % 28.57 % ] ] 25 10 35
Pending: 3.5 % o
Phone : 0859406645 p— . Met SLA 22 2418% Froject 100.00 % 25.00 % . o 2 ' A
Resolved: 0.9%
Resolved 1 Training 100.00 % 11.11% 0 0 8 1 ]
80 Incident / Gan not power on 94,74 % 100.00 % 0 0 P 1 1
24 Consulting Report Mesting 100.00 % 0.00 % 0 0 2 ° H
Total of Sum 114 Job Assign 96.67 % 100.00 % o o o 4 4
IT Consutting J Entech 100.00 % 50.00 % ° ° 2 2 4
IT Consulting / s13maumT B9 UL 100.00 % 100.00 % 0 0 0 1 1
I1SO / DAR 86.67 % 100.00 % o o o 1 1
Total 96.51 % 57.19.% 1 8 59 22 a0
Closed: 70.2 %
Satisfaction of Assignee
W
SLA by Category User Eeedback SLA Active Hemind Sver a'”;”mo“' Over SLA Met SLA Sum
Status SLA Active Warning Over SLA Over SLA Met SLA Sum
Korakot Saeong 100.00 % o o 1 o 1
IT Consuttin 0 0 25 10 as
g Saichon To-iem 94.60 % 1 8 E 22 89
Project 1 2 1 a
Training @ 2016
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Report
12 Month Report

Chon Solutions Company Performance Dashboard DEnterprise (v.10) = 3£ ©
Performance Dashboard (Update 19 Jul 2019)

All task Done and Undone
Done (Resolved/Closed)

269 247 150 67

Total task created All Done Done In SLA Done Over SLA (27.13 %)
User Satisfaction Undone (InProgress)
97.73 % 22 4 @ 18
All undone task Undone In SLA Undone Over SLA

Best KPI is > 80%

Performance Trend (12 Month)

Source. www.servicesfl.com

Performance (Score)

8-2018 )-2018 10-2018 11-2018 2-2018 1-2019 2-2019 3-2019 4-2019 5-2019 6-2019 7-2019

Total Create  -#- Total Over SLA Total Closed

User Satisfaction Trend (12 Month)

Saurce www.servicesfl.com
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Report

Chon Solutions Company

Start End
2019-07-01 2019-07-31
Task Created
Due & Overdue
Sta Total In Due
Undone 0 0
Done 4 2

Group Assignee

All

Daily Dashboard for monitor task.

Customize Insignst

Auto Reload Mode

v All v 1 Minute v Task Create v

Task by Status

Status Name Total Status Name Total

Graph | Table | Request Channel

New 0 Undefine 8
Assigned 0 Call In 0
Progress 0 Email 0
Pending 0 Line 0
Resolved o] Web Site 0

Closed 4 Open Ticket 0
Cancelled 4
Total 8

-

Undone Task by Urgent / Impact

Undone | All | Total by Services Type

Services Type Total

/
Sl Critical High = Medium Low

Impact Undetine .
Critical Incident 0
Problems 0

e ’ ° ¢ o Change 0
Medium 0 0 0 0 Request / Assign 0
Project 0

Low 0 0 0 0 Total 8

Power by Chon Solutions @ 2016

3 Enterprise (V.1.0)

Top Undone Task

il

G

Today This Week

Saichon To-iem

Undone

Done

Navy Yaosanga
Undone

Done

Korakot Saeong
Undone

Done

(26
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Report

Report for monitor work load

(V]
riv
o

hon Solutions | Chon Solutions Company Workload Dashboard CJ Enterprise (V.1.0) ==

Aopteatn seeseumer

Workload Dashboard by week

Year: Month: Week: Groups: Status:

2019 « May - Wi w2 | w3 | w4 \@ Show All Groups v ® Task in progress. - BB View Task

w Mon (27/05/18) Tue (28/05/19) Wed (29/05/19) Thu (30/05/19) Fri (31/05/19) Sat (01/06/19) Sun (02/06/19)
Korakot Saeong Sr. Sale Admin Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% £
Navy Yaosanga Software Engineer Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $

Saichon To-iem Managing Director Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $ Workload : 100% $
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Report

9181471 INUNNAIAHUAN LU NY

og¢chonsolations | Chon Solutions Company All SLA & Planing CJ Enterprise (V.1.0)

(%)

Insignst / Tools

Jobs In Progress

22 4 18 82 %

Total Jobs In Progrss In Progress (Normal) In Progress (MissDue) %Missdue

by Squad
Sales Software Engineer Team

Unassign in Squad 0 Unassign in Squad 0
In Progress (Assigned) 10 In Progress (Assigned) 18
In Progress > (1 - 2 Days) 0 In Progress > (1 - 2 Days) 0
In Progress > (3 - 6 Days) 0 In Progress > (3 - 6 Days) 0
In Progress > (7 Days) 10 @ In Progress > (7 Days) 18 @
Total Undone 10

Total Undone 18
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J

Report

Performance Report

AU wIMNAn Raudausaduad

Create [ Closed

Source: servicesfl com

7o
a0z
400
3
October October October Dcrober Mowemiber Miowember HNowember owEmbe
-4 W4 WE-42 W-4 5 W44 Wi-4 % Y- 4 (AK-4T)
Thiz Week

== Total Cocate =#= Resolved | Clased

Trends 47u# Over SLA (%) nReudausadiaist
Over SLA (%)

Source: servicesf] oo

Ooober Ocrobe Ocrober Ocober Movem b November Nowemibe November
W -4 Wk-41 (WK -4.2] WE-473 W -44) WE-45] (W -45) WK-47)
This Weak
& Over SLAC) -+ KP1(30%) 3 Vveal

waliizand over SLA aaaa
k3 N 1
maseus KPI 11ufl Over SLA Sioaliifiu 30% teamoinis

ulFaufienanu Meet SLA wag Over SLA uRaudiausuduland

Meet SLA | Over SLA
ervelesl ] coem
500
200
100

Mowvemsber

Derabe Ocrnber Derober [ er R November e
Lo W41 W-42) W -4 5] (- ) -4 5 (W -4 65

Thlﬁ.';il';l;éﬁk
& Meet SLA - Over SLA
. . =l T
Trends User Satisfaction (%) WRaiieuseadiland
User Satisfaction (%)
B Souce: senvives com
A
bl 919
90,56 30,35 0.5
87.1
§5.2
b 2 e ks - e > T
Dicroder Oenobe: Durtisbeer O nobesr November Noweminer Mowembe: Mawember
41l Wi =d | Wi =4 1) WK=4 3 Wi dd Wik 45 (WK =46 W4 7|
& Feedback (X} -+ KFI (8000 Thiz ‘Week

= - g o
27uf Over SLA AR 1N User Satisfaction izl
naseuE kPl Arufimalaaes user ealidianndn so%
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CMMS / FM Comparison

£ Limblecuu: B
Compare

Price 800 B+ 1,500 B+ 5,200 B+ 6,000 B +
VDO Call (Option) Yes No No No
Manage Project Yes No No No
Requester Mobile (Option) Yes No No No
wntad 20 License / 1 192,000 360,000 1,248,000 1,440,000
UTNNINaINIINe AN Partner Partner Partner
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ITSM Comparison

—— 3 bme
Compare @ freshdesk Remedy

Price 800 B+ 3,000 B+ 1,800 B+ x00,000 B
VDO Call (Option) Yes No No No
Manage Project Yes No No Yes
Requester Mobile (Option) Yes Yes Yes Yes
ynted 20 License /1 192,000 360,000 1,248,000 1,440,000
UFNNTNAINTUNL ALCNYY Partner Partner Partner
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Thanks



